CENTRAL CAROLINA SURGERY, PA

1002 N. CHURCH STREET, STE 302

GREENSBORO, NC 27401

(336) 387-8100

SURGICAL PATHWAY TO WEIGHT LOSS SURGERY

Step 1
Patient makes initial phone call to register for free seminar.  (336) 832-8000.

Step 2
The patient attends the mandatory free information seminar and receives an information packet.

Step 3
The patient is required to read the entire information packet and complete the 12-step pathway.

Step 4
All patients must call their individual insurance carrier and check to see if bariatric surgery is excluded from their policy. 

CPT codes: Lap Band 43770, Gastric By-pass 43644

Step 5
Please include all of the following information when returning your packet:

· A copy of your insurance card front and back.  Please make sure all information is legible.

· 5 years of documented weights from primary care physicians, orthopedics, gynecologist, etc.  We will need 1 copy per year for the last 5 years of the actual office visit note from the doctor’s office showing what you weighed for that date. This is a requirement for almost all insurance companies.

· A letter of medical necessity from your primary care physician along with the form supplied at the seminar.

· A letter of support from the patient stating why they want the surgery and how it will help them

· 2 letters of support from family members or friends stating why they think you should have the surgery and that they will support you through the process.

Step 6
Complete the entire information packet.  Once the information packet is complete please return all information to Central Carolina Surgery, Attention:  Bariatric Coordinator.  Please do not send partial or incomplete packets.  Only send your packet in when it is complete.  Remember to keep a copy of your records for your files.

Step 7
The Bariatric Coordinator will check your packet for completion.  If any additional information is required you will be notified.  

Step 8
The Bariatric Coordinator will contact you to review our financial policies and provide you with your appointment date with the surgeon. 

Step 9
After your appointment with the surgeon and the nurse coordinator; you will be scheduled for several appointments.  These appointments will include psychological and nutritional evaluations, labs and any other testing required.  For your nutritional appointment there is a non-refundable $100.00 processing fee.

Step 10
The Bariatric Coordinator will communicate all appointment dates/times to you at the time of your initial appointment.  Failure to keep your appointments will result in surgery delays and/or cancellations.

Step 11
Upon completion of all appointments, documentation will be forwarded to the Bariatric Coordinator to begin the insurance prior approval process.  This can take 3-4 weeks.

Step 12
The second surgical consult appointment will be made after prior approval from your insurance carrier has been received, normally the appointment will be made for 7-10 days before surgery.  


All financial obligations must be taken care of at this appointment.  Any co-pays, deductibles, etc must be paid at this visit.  Your surgery will ONLY be scheduled if all financial arrangements have been met.
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