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You likely have received some type of care at Cone
Health - either in one of our hospitals, an outpatient
site, an affiliated physician practice, or even a virtual
visit. What you may not know is that you could not
have received better care anywhere else.

We have the national data and measurable
performance to prove it. In 2016, Cone Health was
recognized in the top 1, 2 or 3 percent in the nation
for measurable quality by such organizations as U.S.
News & World Report, the Centers for Medicare and
Medicaid Services, CareChex® and many others. In

addition, we were named No. 1in the country for our
care for heart-attack patients as measured by the
rate of readmissions within 30 days.

We did not achieve these results alone. In addition
to the outstanding care of our physicians, nurses
and other providers, we are proud to build alliances
with community partners and to invest in services
that make us successful now and in the future across
the entire life cycle and continuum of care. As you
will see in these pages, our shared efforts mean
people right here in our communities - mothers,




fathers, sons, daughters, friends, neighbors and
colleagues - are receiving the exceptional health
care they deserve.

At the same time, we are proud to be leading the
way in creating a bold new future within a U.S. health
care system that is changing more rapidly than ever
before. Regardless of politics, economists agree

that our current health care model simply costs too
much and is not sustainable. In addition to caring for
the sick, we are focusing on keeping people healthy
and providing the right care, at the right time, in the
right place. This helps ensure we deliver value - the
very best quality and service as cost effectively as
possible. We credit these efforts with supporting our
impressive quality achievements.

As part of this effort, we have joined with many

local physicians and providers to sponsor the

Triad HealthCare Network (THN) accountable care
organization. THN serves people not just inside our
hospitals, offices and other facilities, but also through
outreach services that meet patients where they

are. These services help to keep people healthy and
they save lives. They also save millions of dollars
each year by reducing emergency room visits,
hospitalizations or other complex treatments. This

is what our patients and our communities deserve,
it’s the right thing to do and, interestingly enough,
it’s far and away the most cost-effective approach.
Through these efforts, THN was recognized by the
Centers for Medicare & Medicaid Services as the No.
5 accountable care organization in the nation (out of
over 400) for measurable quality.

As we look toward 2017, we will continue to work
from our commitment to provide unsurpassed
health care, to bring true value to each of you, and
to transform health care itself. We are grateful for
your support and partnership on this important
journey. As we see in all great health systems across
the nation, we will need our communities’ continued
partnership and expanded philanthropic support to
sustain our commitment to exceptional care.

In the following pages

Cone Health assesses the most pressing needs of
our communities on an ongoing basis. We have
found that access to nutritious food, high-quality
education, recommended physical activity, reliable
transportation, and safe and affordable housing
are important factors in achieving health. Cone
Health has only just begun to address these social
determinants of health to provide our communities
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with well-being that goes beyond medicine.

In addition to forming community partnerships, we
are creating and investing in services that support
the conditions where medical care can be successful.
This is an important part of our transformation from
treating illness to promoting wellness among our
populations across the continuum of health care.

In the following pages, we will highlight some of the
community programs, services and partnerships that
help us tackle the factors that have an important
impact on health.

Our heartfelt thanks

Cone Health is an integrated health network
supporting a care community composed of
physicians, trustees, staff, donors, volunteers and
community services partners, all bringing their best
selves each day to deliver the highest quality care
and service to those we are privileged to serve.

Our patients, their families and all in our communities
are important to us. Thank you for selecting Cone
Health for your health care needs. We will continue to
earn your sacred trust.

Sincerely,

29

F.D. Hornaday, llI
Chairman, Board of Trustees

A

Terry Akin
Chief Executive Officer
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The World Health Organization defines the social
determinants of health as “the conditions in which
people are born, grow, work, live and age, and

the wider set of forces and systems shaping the
conditions of daily life.”

According to a study published by the Robert Wood
Johnson Foundation, health behaviors such as
tobacco use, diet and exercise, alcohol and drug use
and sexual activity account for 30 percent of health
outcomes. Twenty percent of health outcomes are
dependent on clinical care, including access to care
and quality of care. Social and economic factors
such as education, employment, income, family and
social support and community safety represent

40 percent. The remaining 10 percent, physical
environment, is made up of air and water quality,
housing and transportation.

Addressiné Factors That Contribute to Health

i

The following pages contain examples of the
projects, programs and services Cone Health is
involved in to address various social determinants
of health.

Helping refugees with their unique
psychosocial needs

Cone Health created a specialized refugee clinic
as part of the Family Medicine residency program
in 2013. Since that time, we have served the
needs of hundreds of patients from more than a
dozen countries and speaking almost 20 different
languages.

Refugees may face barriers as they attempt to
adjust to their new lives in America. It is common
for depression, anxiety and post-traumatic stress



disorder to occur as a result of persecution faced
in their homelands or in refugee camps. Due to
their escape from political violence, wars and other
ongoing conflicts, they can be distrustful of those
in authority positions, even clinicians. Refugees are
eligible for many types of benefits, but face acute
barriers to care and access due to language and
cultural differences.

We address these barriers by working one on one
with them and working to establish trust at the very
first visit. We follow up with refugees more quickly
and frequently than other patients. We also work
very closely with the resettlement agencies on
issues of housing, finding jobs and learning English.

Opening Rockingham County’s first
diabetes education clinic

Rockingham County has the highest rate of adult-
onset diabetes in the Triad and one of the highest
in the state. An important factor in managing
diabetes is diabetes education, of which there
exists a significant resource gap in Rockingham
and surrounding communities. Cone Health opened

the Cone Health Nutrition and Diabetes Education
- _

Center, which is specifically designed to provide
diabetics with counseling, education and nutritional
advice once they are discharged after treatment in
the hospital. For type 2 diabetes, which makes up
about 90 percent of all diabetes, it is almost never
enough to just prescribe medications.

Staff of the clinic also provide monthly diabetes
education classes at Annie Penn Hospital. The free
classes are designed to help diabetics manage their
chronic condition. Uncontrolled diabetes can lead
to foot and skin problems, amputations, stroke

and death.

Improving access to high-quality
health care

The nationwide nursing shortage and the lack of
adequate primary care has a negative impact on
access to health care in our local communities. Cone
Health seeks to improve these conditions by training
nurse practitioners, nurse executives and certified
registered nurse anesthetists.

After years of planning, design and construction,
the Union Square campus in downtown Greensboro
opened its doors in August 2016. The result of a
collaborative partnership between Cone Health,
North Carolina A&T State University, the University
of North Carolina at Greensboro and Guilford
Technical Community College, this 85,000-square-
foot campus includes a state-of-the-art simulation
center, labs, classrooms and a 350-seat auditorium.

Students work side by side with Cone Health

nurses and learn how they care for patients in the
real practice setting. In addition, physicians, social
workers, physical therapists and occupational
therapists work with nursing students to master
interprofessional simulations that lead to holistic care.



Improving recreation and fitness

Impact Alamance, a supporting organization of
Alamance Regional Medical Center, gave the town of
Green Level more than $80,000 to create safe and
healthy recreational and fitness opportunities for its
residents. The donation resulted in the construction
of a basketball court as well as the installation of an
outdoor fitness area catering to the needs of the
entire family.

The Green Level donation comes on the heels of
similar donations to Graham and Burlington to help
build healthy communities through access to
physical activity.

Impact Alamance was also instrumental in getting
the Alamance-Burlington School System to allow
the public to use elementary school playgrounds
and trails after school hours and on the weekends.
Alamance County is now one of six North Carolina
counties that permit such use and provide additional
opportunities for children to be physically active.

Giving flu shots to those unable to
afford them
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The Medication Management Clinic at Alamance
Regional Medical Center partnered with Walgreens

K

to give free flu shots to low-income, uninsured
people. The Medication Management Clinic is one

of more than 80 free clinics affiliated with the North
Carolina Association of Free Clinics in partnership
with the Blue Cross and Blue Shield of North Carolina
Foundation.

This free clinic also partners with Open Door Clinic
to provide access to health care, education and
medications to the underserved in Alamance County.

Ensuring care after a screening
mammogram

Cone Health is using a $50,000 grant from the Polo
Ralph Lauren Foundation to fund breast cancer care
for patients in Guilford and Rockingham counties.
The grant will be used to pay for medical testing
and procedures for under-served women whose
screening mammograms reveal areas of concern.

The Cone Health Mammography Scholarship
Program, which is funded by registration fees from
the annual Women’s Only 5K Run and Walk, provides

mammograms for many women who would not

be able to afford one. If the mammogram turns up
something suspicious, additional tests are needed.
The Polo Ralph Lauren Foundation grant makes it
possible to have those all-important follow-up tests.




The North Carolina Breast and Cervical Cancer
Control Program (NC BCCCP) pays for services for
women who meet strict requirements, including
being uninsured or underinsured, being between the
ages of 21 and 64, and having a household income at
or below 250 percent of the federal poverty level.

In recent years, NC BCCCP annual funds for Guilford
and Rockingham counties have been exhausted
within the first eight or nine months. The Polo Ralph
Lauren Foundation grant bridges that gap and will
provide essential, lifesaving diagnostic and medical
treatment to underserved women in Guilford and
Rockingham counties through 2017. It will also be
used to assist the 10 to 15 percent of women who are
not eligible for BCCCP due to age, type of diagnosis
or immigration status.

Partnering with the faith community

Cone Health is partnering with St. James
Presbyterian Church of Greensboro to serve dinner
and deliver a health message each Sunday afternoon.
A Messages & A Meal offers individuals and families
the opportunity to eat a healthy meal, access clinical
services and hear tips from health care professionals
on improving their health and well-being. We served
more than 3,000 healthy meals in our first year, and
we helped many participants get access to care for
the first time in years.

Helping Rockingham County be healthy

Physical activity and nutrition have been a top health
concern for community leaders and residents of
Rockingham County for the past 12 years. To address
this concern, Be Healthy Rockingham County was
created with support from Cone Health and Annie
Penn Hospital. Be Healthy Rockingham County is

a website that offers directions to locations that
promote and support healthy eating and active living,
including recipes, farmer’s markets and recreational

areas. The website also includes lists of community
organizations residents can turn to for help in
improving their health.

Reviving a community

The Cottage Grove community, located in east
Greensboro, has twice the unemployment rate of
Greensboro overall, and one of the lowest per-capita
income levels in the region. Rates of asthma among
the community’s children are 17 times higher than the
state average, and a large percentage of the adult
residents have type 2 diabetes.

Cone Health is partnering with several community
organizations to engage the Cottage Grove
community by providing comprehensive community



redevelopment, including improved housing, more
job and educational opportunities, better access
to medical care, and greater emphasis on disease
prevention through better nutrition and exercise.

Educating children to improve health

The links between health, school readiness and
educational attainment are well-known and
documented. Research shows that people with more
education are likely to secure and sustain employment,
live longer, experience better health outcomes

and practice health-promoting behaviors such as
exercising regularly and refraining from smoking.

That is an important reason Alamance Regional
Medical Center supports the Alamance Achieves
program, which was started to ensure that all children
have access to the resources and opportunities they
need to be successful in school and, ultimately, in
jobs. Alamance Achieves has established action plans
and work teams to collaboratively address each of
the following community goals:

« Every child is well, healthy and ready for school.
e Every child succeeds in school.
* Every student graduates, prepared for
post-secondary learning.
¢ Every learner is on track to achieve their
career goals.

Similarly, the Cone Health Foundation pledged a
significant amount of money to help bring Say Yes to
Education to Guilford County to provide all eligible
graduates of Guilford County Schools with last-dollar
tuition scholarships for post-secondary education.

In addition, Cone Health is supporting Ready for
School, Ready for Life, which is co-chaired by Cone
Health CEO Terry Akin, and Cone Health Board
member Ed Kitchen. Our support of this program

recognizes the direct link between early childhood
education and school preparedness (including as
determined by health and nutrition), and longer-term
school and life success. The program aims to help
the one in three children in Guilford County who
enter kindergarten unprepared become literacy-
ready. Through our support of the program, we
have placed parent educators in Cone Health’s Tim
and Carolynn Rice Center for Child and Adolescent
Health. These educators provide parents with

the information they need about early childhood
development and school readiness.

Working to improve community health
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INVEST HEALTH
Strategies for Healthier Cities

& Piolect of the Robert Wood johnson Foundotion
and Refrmvestment Fund

Cone Health has joined with the city of Greensboro,
East Market Street Development Corporation,
Greensboro Housing Coalition and University of North
Carolina at Greensboro to secure a $60,000 grant
for Greensboro from Invest Health, an innovative
national program to improve health in low-income
neighborhoods. Invest Health is a collaboration of the
Reinvestment Fund and the Robert Wood Johnson
Foundation aimed at transforming how leaders from
midsize American cities work together to help low-
income communities thrive, with specific attention to
community features that drive health, such as access
to safe and affordable housing.



The Greensboro team’s proposal was one of 50
selected from 180 proposals representing 170 cities
across the United States.

As part of Invest Health, the team will develop
strategies to address the city’s pediatric asthma rate,
which includes a disproportionate number of children
from low-income families. More than 29 percent

of children in Greensboro live in households with

incomes below the poverty level, and a majority of
those homes are not safe for children with asthma.

Greensboro’s Invest Health projects will explore a
broad range of ideas, from connecting our patients
and their families with community action planning,
to aligning Invest Health efforts with existing
housing improvement projects such as Housing
Our Community.

Giving hope to the homeless

Imagine having surgery and, once you are discharged
from the hospital, the only place you can go is to
your makeshift shelter under a bridge. You are
homeless, and there is no one to make sure that you
take your medicine or help change your bandages.

Through the HOPES program - Healing Opportunities
for People Experiencing Sickness - a Congregational
Nurse provides medical assessment and case
management, while a social worker addresses
housing, employment and benefit applications. The
patient receives housing at an efficiency motel until
the medical condition is stabilized, gift cards for
medications and food, and a 31-day bus pass.

HOPES has transformed the recovery process for
more than 55 homeless or near homeless individuals
in Greensboro since its inception in 2012, seven of
which were served in 2016. One of the seven has
significant medical, social and financial issues, and
has been in the program for more than a year. We are
pleased to report that this individual is now making
progress towards self-sufficiency.

Another one of this year’s HOPES clients has
significant heart issues as well as cancer. He was
living in his car and expected to die there alone. He
could not afford food or medications. After several
months in the HOPES program, the nurse and social
worker got him transportation to all appointments,
access to his medications, consistent food sources
and resolution of an old legal judgment against

him for child support. The man is now in his own
apartment and on a bone marrow transplant list.

Funded through private donations, the program is a
collaborative partnership between Cone Health and
the Congregational Social Work Education Initiative
at the University of North Carolina at Greensboro.



Supporting access to care through
transportation

Alamance Regional Medical Center is enhancing the
mobility of residents and improving access to health
care by partnering with the Piedmont Authority for
Regional Transportation (PART) by offering a Park &
Ride bus stop on its campus.

In addition, MedCenter Mebane offers a bus stop,
where ridership increased over eight-fold to more
than 1,840 riders a month from January 2015 to
January 2016.

Cone Health is committed to working with area
transit authorities because many patients tell us that
improving transportation enables them to get to their
doctor’s appointments, pick up medications at the
pharmacy, or even to a good grocery store or safe
place to exercise.

On May 31, 2016, Burlington’s new Link Transit
system joined PART in serving Alamance Regional
Medical Center at an expanded Park & Ride facility.
Now PART, GoTriangle, the Raleigh-Durham public
transportation system, and LINK Transit are all
serving Alamance County and working together to
dramatically improve access to health care and other
important community services.

Preston Hammock (far right), president of Alamance Regional Medical Center, joins with
transportation leaders to cut the ribbon for the expanded Park & Ride facility in Burlington.



Award-Winning Quality in Your Backyard
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Creating leverage by addressing the social determinants of health is just one our recent innovations to help
us provide exceptional care to those we are privileged to serve. For several years, we have been hard at
work to enhance and improve our care. We have the quality awards to prove that our focus on providing
the right care, at the right time and in the right setting has us on the right path. Cone Health achieved the

following accolades:

Top 1 percent nationally for medical excellence in
overall hospital care from CareChex® for 2017.

Top 2 percent nationally
in U.S. News & World Report quality rankings for “Common Care”
conditions in 2016. We were rated “High Performing” for
all nine conditions.

Top 3 percent nationally
from Centers for Medicare and Medicaid Services (CMS) in their
“Hospital Compare” database for quality in 2016.

Top 1 percent nationally from the Society of Thoracic Surgeons for
quality and outcomes in cardiovascular surgery in 2015.

No. 5 in the nation for accountable care
organization (ACO) quality measures. Cone Health’s
ACO - Triad HealthCare Network - was selected in 2016
by CMS from among over 400 ACOs nationally.

Grade A from Leapfrog
for Annie Penn Hospital, Moses Cone Hospital and
Wesley Long Hospital in Spring 2017.

No. 1in the nation for the lowest 30-day readmission rate for heart
attack patients by Becker’s Hospital Review in 2016.

Top 2 percent nationally
in Healthgrades 2017 America’s Best Hospital Awards™ for
Alamance Regional Medical Center.

Healthgrades ranks Cone Health Hospitals among the
Top 5 Percent of Hospitals in the Nation
earning the Healthgrades 2017 Distinguished Hospital Award for
Clinical Excellence™

More than 25% of the Top 100 Nurses
in North Carolina in 2016.

CareChex
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We are very proud to be your hometown health network, providing you with the very best health care on par
with some of the largest and best known health systems in the nation. Cone Health is second to none, which is
just what you and your family deserve.



ealth Care: Where, When and How You Need It
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Now, more than ever before, Cone Health is focused
on keeping people well, preventing disease and
delivering value. To us, value means offering the
highest quality health care and service as cost
effectively as possible. It means providing the right
care at the right time in the right place.

Innovative clinic helps cancer patients
manage symptoms
It was an up and down day for Donna Sturges.

Nothing she ate stayed down. When she lifted up
her head, she became dizzy. Sturges was receiving

h h for | d sh , Donna Sturges (left) consults with nurse practitioner
chemotherapy for lung cancer, and she wasn’t sure Cyndee Bacon.
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what normal for her felt like anymore. But once she
spiked a fever, Sturges knew she needed medical
care. Fortunately, she remembered the symptom
management clinic at Cone Health Cancer Center at
Wesley Long Hospital.

Sturges went to the symptom management clinic,
and nurse practitioner Cyndee Bacon did a quick
work up. Sturges was dehydrated, so Bacon ordered
fluids. “They were fantastic. They were there for me,
and that felt good. Everything was handled right
there,” said Sturges. “Patients don’t have to wait for
the next appointment to see their oncologist if they
develop nausea, diarrhea, dehydration, fever or are
in a lot of pain,” said Bacon. “If a patient’s primary
care provider isn’t comfortable treating their cancer-
related issues, patients typically have gone to the
emergency department in the past.”

While emergency departments routinely care for
cancer patients, it is not ideal. “Cancer care tracks
very closely to the rest of medicine. About 5 percent
of patients account for around half of all money
spent for care,” said Cone Health radiation oncologist
Matt Manning, MD. “Much of that expense pays for
trips to the emergency room to treat conditions we
can take care of in a clinic. It is a lot more convenient
for the patient and a lot less of a kick to the
pocketbook.”

For its work in coming up with better ways to

treat cancer patients and lowering the cost of their
care, Cone Health Cancer Center received the 2016
Innovator Award from the Association of Community
Cancer Centers.

Most cancer patients have at least one emergency
department visit during their illness. The average is
two visits per patient. In the year since the symptom
management clinic opened, 24.5 percent fewer
cancer patients have been going into Cone Health
emergency departments.

Sturges has made several visits to the clinic. “It is
nice to have someone who understands what you
are going through and can reassure you as to what is
normal,” she said.

Technology allows you to connect to
virtual care
When you’re sick or hurt, you want instant access

to quality care. That’s why Cone Health provides
you with video and telephone visits 24/7, and with

e-Visits through MyChart. Those who participate in
virtual visits get the best care at their convenience
while also saving money and unnecessary trips to an
urgent care or retail clinic.

In addition to virtual visits, Cone Health is equipping
its patients with the tools and technology to better
manage their own health and wellness.

Cone Health has partnered with a new company
named Wellsmith to build a cloud-based network
that will allow us to digitally engage our patients by:

» Offering a care plan for patients with type-2
diabetes. Built-in triage protocols will intelligently
guide users to appropriate care when needed.
Future care plans are in the works for a number
of chronic and pre-chronic conditions.

* Giving real-time insight into individual’s current
health state via sensors and devices, and
monitor individual patients and groups for earlier
intervention opportunities.

* Integrating fully with community partners such
as recreation facilities and restaurants to provide
exercise tips and nutritional guidance.

* Providing daily information, instructions,
suggestions and encouragement to users through
mobile devices.

A suite of Bluetooth devices helps monitor and
control patients and their type-2 diabetes.

Our partnership with Wellsmith is one way in which
we are deploying technology to help transform
Cone Health into an innovator engaged in improving
health and wellness for entire populations within our
communities.
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In addition to the investment Cone Health makes in meeting the health care needs
of its communities and supporting important community events and initiatives, two
foundations - Cone Health Foundation and Impact Alamance - also play a significant
role in identifying and investing to the needs of our communities. The following
pages give you a snapshot of those contributions.

2 CONE HEALTH.

/ The Network for Exceptional Care

Uncompensated Patient Care (at cost) $351,853,280

Donations to the Community $1,663,991*

e Cone Health supported many health and community organizations through
corporate donations, contributions from our employees, and donated medical
equipment and supplies.

» Cone Health organized numerous community service activities that reached
24,810 people*.

e Support for the Mammography Scholarship Fund helped 542 uninsured women
receive life-saving, screening mammograms.

* Cone Health employees contributed 3,303 hours of their personal time serving
our communities as volunteers.

Training and Education for Health Care Professionals $9,112,485*
e Cone Health helped train 48 medical residents.
e Cone Health helped train 947 graduate students.
e Cone Health provided 1,235 continuing education hours.
» Cone Health provided clinical training to 5,893 students.
» Cone Health professionals gave presentations to 16,787 students and
professionals.
Cone Health professionals spent 75,753 hours mentoring 725 students*.

Community Health Education and Outreach $5,800,001*
* The medical libraries were used by 34,755 people.
» Cone Health provided 3,393 people with health screenings*.
» Cone Health provided health education through support programs and health
fairs to 13,142 individuals through 573 programs*.

Caring for Our Communities $124,544
In addition to donating their time, more than 799 volunteers raised money to donate
equipment and supplies that benefited Cone Health’s patients.

TOTAL $368,554,301**

*Includes Alamance Regional Medical Center.

**This total does not include contributions, grants, scholarships and other support provided to
the community by Cone Health Foundation and Impact Alamance, which are shown on the next
two pages.




CONE

HEALTH FOUNDATION
Investing in Health. Creating Change.

In 2016, Cone Health Foundation awarded

$4.8 million in grants to Greensboro-area nonprofit
organizations including Cone Health. The awards
support agencies working in the Foundation’s four
focus areas of grantmaking: Access to Health

Care, Adolescent Pregnancy Prevention, HIV and
Substance Abuse and Mental Health. Many of the
grants were awarded for three years though the
amounts awarded may vary from year to year. Some
fall outside of these defined categories and support
Other Initiatives and Community Collaborations. The

median award was $100,000 and 41 percent of grants

were made in the Access to Care funding area.

Access to Health Care

¢ Alcohol and Drug Services of Guilford

¢ Cone Health - Congregational Nurse Program

¢ Family Service of the Piedmont

¢ Foundation for Health Leadership and
Innovation

e Guilford Adult Health

¢ Guilford County Department of Health and
Human Services - Division of Public Health

¢ Guilford County Department of Health and
Human Services - Division of Social Services

¢ Partnership for Community Care

¢ Triad Adult and Pediatric Medicine

¢ The University of North Carolina at Greensboro
- Center for New North Carolinians

¢ The University of North Carolina at Greensboro
- Department of Social Work

Adolescent Pregnancy Prevention

¢ Cone Health Center for Children

¢ Cone Health Women’s Hospital

e Guilford Child Development

¢ Guilford County Department of Health and
Human Services - Division of Public Health

¢ Planned Parenthood South Atlantic

¢ SHIFT NC (Sexual Health Initiatives for Teens)

* YWCA Greensboro
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HIV

» Central Carolina Health Network

* Cone Health Regional Center for Infectious
Disease

* Foundation for Health Leadership and
Innovation

* NIA Community Action Center

* Triad Health Project

* Wake Forest University Health Sciences

Substance Abuse and Mental Health

* Alcohol and Drug Services of Guilford

* Daymark Recovery Services

e Family Service of the Piedmont

* Foundation for Health Leadership and
Innovation

* Kellin Foundation

« MONARCH

* The University of North Carolina at Greensboro
- Department of Social Work

Community Collaborations

* Access Dental Care

* Action Greensboro

» Building Stronger Neighborhoods
* Care4Carolina

« Communities That Care

e Enroll America

* Guilford Adult Health

» Guilford Nonprofit Consortium

* Hayes-Taylor YMCA

* Legal Aid of North Carolina

e Partners Ending Homelessness

e Partnership for Community Care
e Say Yes to Education

¢ Union Square Campus

* YWCA Greensboro
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During fiscal year 2016, Impact Alamance made

commitments totaling $1,908,680.10 in grants to 46

Alamance County nonprofit organizations.

Healthy Kids

¢ Active Living By Design

* New Leaf Society

¢ Alamance Burlington School System

¢ Alamance Community College

* Alamance County Recreation and Parks
Department

¢ Alamance Partnership for Children

¢ Benevolence Farm

¢ City of Burlington

¢ City of Graham Recreation and Parks
Department

* City of Mebane

* Elon University - Strong Beginning Academy

* Friends of Graham Recreation and Parks

¢ Healthy Alamance

¢ Reach Out and Read Carolinas

Healthy Community

* Alamance Achieves

¢ Alamance Burlington School System

¢ Alamance County

¢ Alamance County Department of Social
Services

* Alamance Eldercare

* Frame Works Institute

¢ Healthy Alamance

* Positive Attitude Youth Center

¢ Strive Together

¢ United Way of Alamance County

Community Health Fund

¢ Alamance County - Children’s Dental Clinic
¢ Alamance County Public Libraries
¢ Burlington Development Corporation

City of Burlington - Junior Police Department
and Burlington Recreation & Parks

Crossroads: Sexual Assault Response &
Resource Center

Friendship Adult Day Services

Piedmont Health Services

Residential Treatment Services of Alamance
Women'’s Resource Center in Alamance County
Young Musicians of Alamance

Photo courtesy of Alamance Community College Marketing Office

Contributions

Alamance Burlington School System
Alamance Chamber

Alamance Citizens for Education

Alamance County Arts Council

Alamance Children’s Theatre

Alamance Partnership for Children
Alamance Regional Charitable Foundation
Children’s Museum of Alamance County
Connect 4 Faith (Child Sexual Abuse
Prevention)

Family Abuse Services of Alamance County
H.O.P.E. (Helping Other People Eat)

New Leaf Society

Special Olympics North Carolina

Studio 1

The Salvation Army

United Way of Alamance County

Women’s Resource Center in Alamance County

Response to Community Needs

Alamance Chamber

Burlington Downtown Farmers Market
Healthy Alamance

United Way of Alamance County
Cone Health - Community Outreach
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Charitable donations make it possible for Cone Health to invest more in helping to create healthier
communities. When you or a loved one is treated at Cone Health, chances are that some aspect of that care is
made possible through charitable gifts.

At Cone Health, three community-based fundraising offices - the Cone Health Office of Institutional
Advancement, Alamance Regional Charitable Foundation and Annie Penn Hospital Foundation - receive
these gifts and direct them to the areas where they will make the greatest difference. This includes purchasing
medical equipment and supplies, providing medical screenings and flu shots, delivering medication assistance,
offering healing arts programming, and undertaking heart and cancer clinical trials.

Every gift - large or small - makes a difference. In fiscal year 2016, more than $2.4 million was received.
Through the work of Cone Health medical teams, these gifts directly benefit the lives of thousands of people in
Alamance, Caswell, Guilford, Randolph, Rockingham and neighboring counties.

Office of Institutional Advancement
Contact Larry Jerome, senior vice president, at 336-832-9450 or email
lawrence.jerome@conehealth.com.

Alamance Regional Charitable Foundation
Contact Katie Boon, director, at 336-538-7946 or email
katie.boon@conehealth.com.

Annie Penn Hospital Foundation
Contact Stokes Ann Hunt, executive director, at 336-951-4628 or email
stokesann.hunt@conehealth.com.

For additional information, visit conehealth.com/support.
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About Us

Cone Health is an integrated not-for-profit network of health care providers serving people in Alamance,
Caswell, Forsyth, Guilford, Randolph, Rockingham and surrounding counties. Our commitment to excellence
is shared by more than 11,000 employees, 1,300 physicians and 1,200 volunteers.

As one of the region’s largest and most comprehensive health networks, Cone Health has more than
100 locations, including six hospitals, three ambulatory care centers, three outpatient surgical centers,
four urgent care centers, a retirement community, more than 100 physician practice sites and multiple

centers of excellence.
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5‘2 Alamance Regional Medical Center, a 238-bed
CONE HFEAITH. medical and surgical hospital in Alamance County,
Alamance Regional joined Cone Health in May 2013. Specialized
services include heart and vascular, cancer and women'’s care as well
as advanced imaging services and surgical services, among others.
Our modern facility utilizes state-of-the-art equipment such as the
da Vinci® surgical robot system.

S? Annie Penn Hospital has 110 acute care beds.
CONE HFEALTH. This facility includes inpatient and short stay
Annie Penn Hospital - syrgery centers, cancer care, heart care and
specialty clinics such as a Sleep Disorders Center and an Endoscopy
Center of Excellence.

52 Behavioral Health Hospital offers pediatric
CONE HEALTH. and adult inpatient crisis stabilization at an
Behavioral Health Hospital - gy facility. Outpatient care includes numerous
group therapy programs as well as individual counseling and day
programs. The hospital also offers the community a 24-hour helpline
that provides access to trained mental health professionals. Three
additional outpatient Behavioral Health Centers also are located in
Greensboro, Kernersville and Reidsville.

2 Cone Health Medical Group is a
con| Cone Health Medical Group . P
HEALTH,) Partnering for exceptional care. phys|C|an_|ed network Of speCIaIty and

primary care medical practices of more than 400 doctors and
health care professionals at nearly 100 locations across the Triad.
Cone Health Medical Group providers offer primary care medical
services, including family medicine, internal medicine, obstetrics
and gynecology, pediatrics and urgent care. Specialty care -
such as cardiology, gastroenterology, orthopedics, pulmonology,
rheumatology, oncology, endocrinology, urology and general
surgery - is also available at many locations.



S‘a MedCenter High Point is a 75,000-square-foot
CONE HFAILTH. facility that features a 24-hour emergency
MedCenter High Point  department; comprehensive lab and imaging
services; an outpatient pharmacy; women’s health care; specialized
health services such as outpatient rehabilitation, cancer care, heart
care and sports medicine; and other walk-in services.

S‘a MedCenter Kernersville offers a full range of
CONE HEAITH. services, including family medicine, women’s
MedCenter Kernersville  haglth care, sports medicine, heart care, outpatient
rehabilitation, behavioral health and occupational health, complete
with on-site lab and imaging services. For those seeking immediate
care, we offer an urgent care facility that is open seven days a week
with minimal wait times.

S‘? MedCenter Mebane offers numerous services in
CONE HEAITH. @ single location, including an outpatient surgery
MedCenter Mebane  center; urgent, primary and cancer care; and
services in the areas of ear, nose and throat; gastroenterology;
imaging; radiology; lab; physical therapy; diabetes management;
nutrition therapy; occupational health; ophthalmology/optometry;
dermatology; and plastic surgery.

52 The Moses H. Cone Memorial Hospital is our
CONE HEALTH. flagship. Moses Cone Hospital is a 517-bed teaching
Moses Cone Hospital 35 hita| and referral center. It includes a Children’s

Emergency Department, Level Il Trauma Center and centers of
excellence in orthopedics, neurosciences, stroke, and heart and
vascular care. North Tower opened in 2013 with 16 new operating
rooms and all private patient rooms.

<Y iadI Triad HealthCare Network is one of the
4 ¢ HealthCare .. . ¢ ul tabl
' et\Nork ation’'s MOSt successTul accountable care

PhysiciansPartnering with SICONE HEALTH

organizations. Cone Health partnered with local
physicians to create this consortium of more than 1,200 Cone Health
and independent physicians in Alamance, Guilford, Randolph and
Rockingham counties. The collaboration among those physicians
has markedly improved the quality and value of the care provided
to patients.
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S‘a Wesley Long Hospital offers 175 private beds for
CONE HFAILTH. oncology, bariatric care, urology, and orthopedic
Wesley Long Hospital  medical and surgical patients. Our modern
facility utilizes state-of-the-art equipment such as the da Vinci®
surgical robot system and the SpyGlass® visualization system in the
Endoscopy Center. The campus also provides cancer, sickle cell,
sleep disorders, and wound and hyperbaric care.

S? Women’s Hospital, a 134-bed facility, is home
CONE HFAILTH. to one of the area’s most experienced neonatal
Women's Hospital intensive care teams. The hospital’s Level Il

and Level lll neonatal unit has been providing care to critically ill
newborns since 1990. The hospital is a state leader in breastfeeding
education, having achieved the Baby Friendly USA accreditation

in 2015. Women'’s Hospital also created the nation’s first neonatal
intensive care pharmacy residency. A Safe Sleep Model of Excellence
Hospital, Women’s Hospital also accommodates birthing options
such as water births and skin-to-skin in the operating suites.
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